PERSONALIZED CUSTOMER EXPERIENCE
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Digital breadcrumbs

Deliver highly targeted
and relevant messaging

HOW TO PERSONALIZE THE CUSTOMER EXPERIENCE

Personas

Use market research and your existing customer
data to create different customer personas to
understand the motivations of various audience
segments and their behavior.

Journey mapping

Develop a journey map to visualize customers'
paths to purchase to develop relevant messaging
for each stage along this journey.

Feedback

Collect and analyze customer feedback

to understand where there is currently friction

in your customer experience and get valuable
insights to develop a seamless omnichannel
experience across mobile, desktop and the web.

BIOMETRIC ONBOARDING

Biometrics facilitates onboarding, helping you get new clients quicker and easier

A biometric validation module for a mobile app helps people benefit from your services
without visiting a branch office.

The user undergoes identity verification directly via a mobile device — this accelerates
user onboarding, since users do not waste time traveling to the company’s office and
waiting in long lines, but spend three minutes only.

few minutes away from seeing an ad to downloading the app and onboarding

@ Social media user you target can easily convert into your clients. They are now just
themselves.
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